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wmwU‡Rb PvU©vi/citizen charter 
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1 2 3 4 5 6 7 8 

µ. 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi  

m†e©v”P mgq 

(N›Uv/w`b/gvm) 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎmn 

Av‡e`b dig cÖvwßi ¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

hw` _v‡K 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi bvg I c`ex iæg 

bv¤^vi †Rjv-Dc‡Rjv, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

D×©Zi Kg©KZ©vi c`ex 

iæg bv¤^vi †Rjv-Dc‡Rjv, 

Awdwmqvj †Uwj‡dvb I 

B-‡gBj 

1 

I.Gg.Gm 

(Pvj/AvUv) 

Kvh©µg 

miKvix wm×všÍ 

Abyhvqx mgq 

wba©vixZ nq 

Pvj/ AvUv µ‡qi †ÿ‡Î 

†Kvb KvMRcÎ cÖ‡qvRb 

nq bv| 

cÖ‡hvR¨ bq 

miKvi KZ©„K 

wba©vwiZ g~‡j¨ 

wWjviØviv †fv³vi 

wbKU n‡Z bM` 

MÖnY Kiv nq| 

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤̂it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 

2 Lv`¨evÜe Kg©m~Px eQ‡i 5 gvm wba©vwiZ Kv‡W©i cÖ‡qvRb RvZxq cwiPqcÎ I Qwe 

miKvi KZ©„K 

wba©vwiZ g~‡j¨ 

wWjviØviv †fv³vi 

wbKU n‡Z bM` 

MÖnYKiv nq| 

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤̂it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 

3 Lv`¨-km¨ msMÖn 

miKvix wm×všÍ 

Abyhvqx mgq 

wba©vwiZ nq 

Pv‡ji †ÿ‡Î wgj 

gvwjK‡`i ˆea jvB‡mÝ 

Mg Ges av‡bi †ÿ‡Î K…wl 

mnvqK KvW© I RvZxq 

cwiPqcÎ 

‡Rjv Lv`¨ wbqš¿K, 

Kzwgjøv| 

Dc‡Rjv Lv`¨ wbqš¿K, 

†nvgbv, Kzwgjøv| 

 

miKvi KZ©„K 

wba©vwiZ g~‡j¨ 

avb/Pvj/Mg msMÖn 

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤̂it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 

4 

Lv`¨-km¨ Ges 

Lv`¨ mvgMÖx 

e¨emvqxi LyPiv 

jvB‡mÝ cÖ`vb 

Awdm 

PjvKvjxb mgq 

‡UªW jvB‡mÝ RvZxq 

cwiPqcÎ I wba©vwiZ 

dig, Qwe BZ¨vw` 

‡Rjv Lv`¨ wbqš¿K,  

Kzwgjøv | 

Dc‡Rjv Lv`¨ wbqš¿K, 

†nvgbv, Kzwgjøv | 

 

e¨vs‡K Pvjv‡bi 

gva¨‡g UvKv Rgv 

cÖ`vb 

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤̂it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 
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5 

wUAvi/KvweLv, 

wRAvi/wfwRwU/ 

wfwRGd wW.I 

Bmy¨ KiY 

miKvix wm×všÍ 

Abyhvqx mgq 

wba©vixZ nq 

Dc‡Rjv wbe©vnx Awdmvi 

KZ©„K QvocÎ cÖ`v‡bi 

gva¨‡g 

cÖ‡hvR¨ bq 

QvocÎ Abyhvqx 

wW.I Bmy¨ Kiv 

nq| 

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤̂it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 

6 

msM„nxZ avb, 

Pvj I M‡gi g~j¨ 

cwi‡kva 

1 Kvh©w`em 

1| fvicÖvß Kg©KZ©v    

KZ©„K Bm¨yK…Z WQSC. 

2| Pv‡ji †ÿ‡Î †Rjv       

Lv`¨ wbqš¿K `ßi KZ©„K 

eivÏ Av‡`k| 

3| wgj cwi`k©b 

Kg©KZ©vi Pv‡ji gvb I 

Drcv`b m¤úwK©Z cÖZ¨qb 

cÎ| 

4| Pv‡ji bgybv| 

1| fvicÖvß Kg©KZ©vi 

Kvh©vjq| 

2| †Rjv Lv`¨ wbqš¿K 

`ßi| 

3| wgj cwi`k©bKvix 

Kg©KZ©v| 

GjGmwW‡Z 

msM„nxZ avb, Pvj 

I Mg ev¯Í‡e 

cwi`k©b I bgyv 

hvPvB K‡i miKvwi 

wewb‡ ©̀k m¤§Z 

cvIqv †Mj 

WQSC ‡Z 

¯^viKc~e©K g~j¨ 

cwi‡kv‡ai Av‡`k 

cÖ`vb Ki‡eb|  

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤̂it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 

7 

wbR `ßi Ges 

Aaxb¯Í 

`ßimg~‡ni 

Kg©KZ©v/ 

Kg©PvixM‡Yi 

‰bwgwËK QzwU 

gÄyi 

2 Kvh©w`em Av‡e`bcÎ wbR D‡`¨‡M webvg~‡j¨ 

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤^it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 

8 

msM„nxZ 

Lv`¨k‡m¨i g~j¨ 

cybfiY 

3 Kvh©w`em 

1| wej fvDPvi 

2| Bmy¨K…Z WQSC Gi 

Kwc| 

fvicÖvß Kg©KZ©v `ßi webvg~‡j¨ 

bvgt †gvnv¤§` Iqvwmg| 

c`ext Dc‡Rjv Lv`¨ wbqš¿K| 

Dc‡Rjv †KvWt 3546 

‡gvevBj b¤̂it 01914984455 

B-‡gBjt ucfhomna@gmail.com 

bvgt Gm.Gg KvqQvi Avjx  

c`ext †Rjv Lv`¨ wbqš¿K 

‡Rjv †KvWt 3500 

‡gveBjt 02334436729 

B-‡gBjt 

dcfcomilla@gmail.com 
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