
MYcÖRvZš¿x evsjv‡`k miKvi 

‡Rjv exR cÖZ¨qb Awdmv‡ii Kvhv©jq 

  exR cÖZ¨qb G‡RwÝ , K…wl gš¿bvjq ,  

†dbx - 3900| 

‡mev cÖ`vb cÖwZkÖæwZ  (Citizen’s Charter) 

01|  wfkb I wgkb 

       

       wfkb  t- kZfvM gvbm¤úbœ exR | 

       wgkb  t- D”P ¸bv¸b m¤úbœ I cÖwZKzjZv mwnòy Rv‡Zi gvbm¤úbœ exR Drcv`b I weZi‡Y Drcv`bKvix‡`I cÖZ¨qb †mev cÖ`vb Ges gv‡K©U gwbUwis Kvq©µg †Rvi`viKi‡Yi gva¨‡g ex‡Ri gvb wbwðZKiY | 

 

02|  †mev cÖ`vb cÖwZkÖæwZ  t- 

 

2.1  bvMwiK †mev t- 

µ: 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mevi g~j¨ Ges  

cwi‡kva c×wZ 

(cÖwZwU bgybviu Rb¨) 

`vwqZ¡cÖvß Kg©KZ©vi c`ex, 

†Uwj‡dvb I B‡gBj bs  

DaŸ©Zb Kg©KZ©vi c`ex,  

†Uwj‡dvb I B‡gBj bs 

1 2 3 4 5 6 7 8 

01 cÖZ¨qb 

ewnf©~Z exR 

bgybv msMÖn I 

cixÿv  

dmj †f‡`  

7-30 w`b 

bgybv msMÖ‡ni Rb¨ 

wba©vwiZ Av‡e`b 

dig 

†Rjv exR cÖZ¨qb Awdm, 

‡dbx| 

www.sca.gov.bd 
(wewea dig) 

weky×Zv cixÿv-      25/- 

AsKz‡iv`Mg cixÿv- 50/- 

Av`ª©Zv cixÿv-       25/- 

‡UªRvix Pvjv‡bi gva¨‡g 

†Rjv exR cÖZ¨qb Awdmvi 

, ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd  

AvÂwjK exR cÖZ¨qb Awdmvi 

AvMÖvev`, PÆMÖvg 

‡Uwj‡dvb : 031-720 811 

rsco.chittagong@sca.gov.bd   

02 gvV cÖZ¨qb AvDk avb 150 w`b 

Avgb avb 150 w`b 

‡ev‡iv avb 200 w`b 

wba©vwiZ Av‡e`b 

dig 

(dig bs 3) 

†Rjv exR cÖZ¨qb Awdm, 

‡dbx | 

www.sca.gov.bd 
(wewea dig)  

cÖwZ Av‡e`b-     200/- 

†UªRvix Pvjv‡bi gva¨‡g 

†Rjv exR cÖZ¨qb Awdmvi 

, ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd  

AvÂwjK exR cÖZ¨qb Awdmvi 

AvMÖvev`, PÆMÖvg 

‡Uwj‡dvb : 031-720 811 

rsco.chittagong@sca.gov.bd   

03 cÖZ¨q‡bi 

AvIZvaxb 

exR cixÿv 

bgybv msMÖ‡ni ci 

dmj †f‡` 7-30 

w`b 

wba©vwiZ Av‡e`b 

dig 

†Rjv exR cÖZ¨qb Awdm, 

‡dbx| 

www.sca.gov.bd 
(wewea dig) 

weky×Zv cixÿv-      25/- 

AsKz‡iv`Mg cixÿv- 50/- 

Av`ª©Zv cixÿv-       25/- 

‡UªRvix Pvjv‡bi gva¨‡g 

†Rjv exR cÖZ¨qb Awdmvi 

, ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd 

AvÂwjK exR cÖZ¨qb Awdmvi 

AvMÖvev`, PÆMÖvg 

‡Uwj‡dvb : 031-720 811 

rsco.chittagong@sca.gov.bd   

04 cÖZ¨qb U¨vM 

mieivn 

40-60 w`b U¨v‡Mi Pvwn`vcÎ †Rjv exR cÖZ¨qb Awdm, 

‡dbx| 

cÖwZ U¨vM 0.20 UvKv| 

†UªRvix Pvjv‡bi gva¨‡g  

†Rjv exR cÖZ¨qb Awdmvi 

, ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd 

AvÂwjK exR cÖZ¨qb Awdmvi 

AvMÖvev`, PÆMÖvg 

‡Uwj‡dvb : 031-720 811 

rsco.chittagong@sca.gov.bd   

05 exR wWjvi I 

K…lK‡`I 

cÖwkÿY 

e¨vP I welq †f‡`  

1-5 w`b 

- - webv g~‡j¨/eivÏ cÖvwß 

mv‡c‡ÿ 

†Rjv exR cÖZ¨qb Awdmvi 

, ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd  

AvÂwjK exR cÖZ¨qb Awdmvi 

AvMÖvev`, PÆMÖvg 

‡Uwj‡dvb : 031-720 811 

rsco.chittagong@sca.gov.bd   

06 AwR©Z QzwU I 

kÖvwšÍ we‡bv`b  

7-15 w`b QzwU cÖvc¨Zvi 

cÖZ¨qbmn Av‡e`b 

wefvMxq wnmve wbqš¿K, 

PÆMÖvg| 

webv g~‡j¨ †Rjv exRcÖZ¨qbAwdmvi‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd 

AvÂwjK exRcÖZ¨qbAwdmvi AvMÖvev`, 

PÆMÖvg ;‡Uwj‡dvb : 031-720 811 

rsco.chittagong@sca.gov.bd   
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2.2 –Af¨šÍixY †mev t- 

 

µt

bs 

†mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©vi bvg ,c`ex, †Uwj‡dvb 

bsI B‡gBj 

1 2 3 4 5 6 7 

1 wRwcGd AwMÖg gÁyix * Av‡e`b cÎ cÖvwß 

* gÁyixcÎ Rvix 

wRwcGd e¨v‡jÝ kxUmn Av‡e`b †Rjv wnmveiÿb Awdm webv g~‡j¨ 7 - 15 w`b †Rjv exR cÖZ¨qb Awdmvi , ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd 

2 AwR©Z QzwU I kÖvwšÍ we‡bv`b 

QzwU 

* Av‡e`b cÎ cÖvwß 

* gÁyixcÎ Rvix 

QzwUi cÖvc¨Zvi cÖZ¨qb mn Av‡e`b †Rjv wnmveiÿb Awdm / exR 

cÖZ¨qb G‡RwÝi †Rjv Awdm 

webv g~‡j¨ 7 - 15 w`b †Rjv exR cÖZ¨qb Awdmvi , ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd 

3 wc Avi Gj gÁyi * wc Avi Gj Gi  1 (GK) 

gvm c~‡e© Av‡e`b 

* Av‡`k Rvix 

Eqm cÖZ¨q‡bi Rb¨ Gm,Gm,wmi mb` mn Av‡e`b webv g~‡j¨ Av‡e`b 

cÖvwßi ci 10 

- 15 w`b 

†Rjv exR cÖZ¨qb Awdmvi , ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd 

4 ‡cbkb gÁyi * gÁyixcÎ Rvix * wba©vwiZ †cbkb Av‡e`b dig 2.1 

* cvm‡cvU© mvBR Qwe 

* wc Avi Gj gÁyixi Av‡`k 

* cÖvc¨ †cbk‡bi DËivwaKvix †NvlbvcÎ 

* bgybv ¯̂vÿi I nv‡Zi cuvP Avs¸‡ji Pvc 

* cÖZ¨vwkZ †kl †eZb 

* Gm,Gm,wm mvwU©wd‡KU 

* `vwqZ¡ n Í̄všÍ‡ii Kwc 

* miKvix evmvq bv  emev‡mi cÖZ¨qb cÎ 

* AbyMZ¨ mb` cÎ 

* bvMwiK mb` cÎ 

* bv- `vex mb` cÎ g~j-1wU 

* AswMKvi bvgv 

* AwWU cÖZ¨qb cÎ 

* PvKzix weeiYx 

 

webv g~‡j¨ Av‡e`b 

cÖvwßi ci 10 

- 15 w`b 

†Rjv exR cÖZ¨qb Awdmvi , ‡dbx| 

‡Uwj‡dvb: 0331-74086 

dsco.feni@sca.gov.bd 
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3. Awf‡hvM e¨e ’̄vcbv c×wZ (GRS) 

 
µ: 

bs 

KLb †hvMv‡hvM Ki‡eb 

Kvi mv‡_ †hvMv‡hvM 

Ki‡eb 

‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgq 

01 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j 

Awf‡hvM wb®úwË  

Kg©KZ©v (AwbK) 

AvÂwjK exR cÖZ¨qb Awdmvi, exR cÖZ¨qb G‡RwÝ, AvMÖvev`, PÆMÖvg| 

‡dvb : 031-720 811, B †gBj rsco.chittagong@sca.gov.bd  
1-3 gvm 

02 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv cvi‡j Avwcj Kg©KZ©v 

cwiPvjK, exR cÖZ¨qb G‡RwÝ, MvRxcyi-1701| 

‡dvb : 02- 49263512 

e-mail: director@sca.gov.bd / dir.sca.gov.bd@gmail.com  

1-3 gvm 

03 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv cvi‡j K…wl gš¿Yvjq 

wmwbqi mwPe, 

K…wl gš¿Yvjq, evsjv‡`k mwPevjq| 

I‡qe: www.moa.gov.bd  

3 gvm 
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