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MYcÖRvZš¿x evsjv‡`k miKvi 

cÖv_wgK I MYwkÿv gš¿Yvjq 

 Dc‡Rjv wi‡mvm© †m›Uvi 
mxZvKzÐ,PÆMÖvg 

ÒwmwU‡RbÕm PvU©viÓ 
(Citizen’s Charter ) 

 

µwgK 
bs 

†mevi bvg 
‡mev cÖ̀ vb cÖ×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 
cÖvwß ’̄vb 

‡mevi g~j¨ Ges cwi‡kva 
c×wZ 

‡mev cÖ̀ v‡bi  
mgqmxgv 

`vwqZ¡cÖvß 
Kg©KZ©v(bvg,c`ex, ‡dvb 

b¤î I B‡gBj) 
1 2 3 4 5 6 7 

1 
cÖwkÿY Kvh©µg 

Av‡qvRb 

miKvi KZ…©K Av‡ivwcZ Kvh©vw` m¤úv`b Kiv| 

Av‡e`b cÎ, Awdm 

miKvwi cÖv_wgK 
we`¨vj‡qi wkÿK‡`i 

cÖwkÿ‡Y †Kvbiƒc A‡_©i 
cÖ‡qvR nq bv| 

miKvi KZ…©K 
wba©vwiZ mgq 

BÝUªv±i,mnKvwi BÝUªv±i 
urcsitakunda@gmail.co

m 
‡Uwj‡dvb bs-3028-56263 

2 
mve-K¬v÷vi cÖwkÿY 

cwi`k©b wjd‡jU cȪ ‘Z 
KiY Ges weZiY 

cÖwZ gv‡m BÝUªv±i 2wU Ges mnKvwi BÝUªv±i 
3wU mve-K¬v÷vi cÖwkÿY cwi`k©b Ki‡eb| 

wjd‡jU cÖbqb I we Í̄ib Ki‡eb| 
cwi`k©b cÖwZ‡e`b, Awdm we`¨vj‡q Mgb 

cÖwkÿY 
PjvKvwjb 

H 

3 we`¨vjq cwi`k©b 
cÖwZgv‡m BÝUªv±i 5wU Ges mnKvwi BÝUªv±i 
7wU we`¨vjq cwi`k©b K‡ib| cwi`k©b Kv‡j 

¯‹zj mgq m¤ú~b©Uv ch©šÍ Ae ’̄vb K‡ib| 
cwi`k©b cÖwZ‡e`b, Awdm we`¨vj‡q Mgb 

cÖwZ gv‡m 
wba©vwiZ mgq 

H 

4 

mswkøó Dc‡Rjvi 
cÖv_wgK we`¨vj‡qi 

wkÿK‡`i WvUv †eBR 
ˆZwiKib I nvjwdj 

Kib| 

eQ‡ii ïiæ‡Z WvUv †eBR ˆZwiKib I RyjvB 
gv‡m nvjwdj Kib Kiv nq| 

Z_¨ dg© Awdm wjwLZ 1 w`b WvUv Gw›Uª Acv‡iUi 
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5 
cÖv_wg we`¨vj‡qi 

wkÿK‡`i †mev cÖ̀ vb 

cÖv_wgK we`¨vj‡qi wkÿK‡`i wkÿv msµvšÍ 
Ges wWwRUvj evsjv‡`k Movi j‡ÿ¨ civgk© 

cÖ̀ vb Kiv nq| 
wjwLZ I †gŠwLK we`¨vjq/Awdm K‡ÿ 1 w`b 

BÝUªv±i, mnKvwi BÝUªv±i 
†gvevBj bs 

6 
RvZxq ï×vPvi †KŠkj 
Ges B‡bv‡fkb msµvšÍ 

cÖwZwU cÖwkÿ‡b RvZxq ï×vPvi †KŠkj Ges 
B‡bv‡fkb msµvšÍ Av‡jvPbv Kiv nq| 

cÖwkÿb K‡ÿ ‡gŠwLK 
cÖwkÿb 
PjvKvjxb 

H 

7 
Action Recharge 

/Longitudinal 
study m¤úbœ Kiv| 

Action Recharge /Longitudinal 
study m¤úbœ K‡i cwiPvjbv K‡ib| we`¨vj‡q Awdm K‡ÿ 

‡Kvbiƒc A‡_©i cÖ‡qvRb 
nq bv| 

1-6 gvm H 

8 Lesson study 
Kvh©µg 

cÖwkÿY cÖvß we`¨vj‡q GKwU c~b©v½u 
†kÖwbKvh©µg ch©‡eÿb Kiv nq| we`¨vj‡qi †kÖwb K‡ÿ 

wjwLZ, †kÖwbK‡ÿ I 
Awdm K‡ÿ Ae ’̄vb 

K‡i| 

c~b©v½u 
†kÖwbKvh©µg /1 

w`b 
H 

9 
‡h †Kvb ai‡bi QzwU 
kÖvwšÍ we‡bvab fvZv  

Kg©KZ©v/Kg©Pvix ‡hvM¨Zv AwR©Z n‡j wbqgvbyhvqx 
BDAviwm-cÖav‡bi wbKU wjwLZ 
Av‡e`b Ki‡Z n‡e| 

mswkøó mycvi-Gi wbKU 
†cÖiY I Av‡e`bKvix‡K 
AewnZ Ki‡Z n‡e 

5(cuvP) 
Kvh©w`e‡mi g‡a¨ H 

10 

miKvwi wb‡ ©̀kbv 
cÖwZcvjb,wgwUs G 
AskMÖnY,RvZxq `vwqZ¡ 
cvjb| 

Kg©KZ©v/Kg©Pvix Z_¨ cÖvwßi gva¨‡g `vwqZ¡ 
cvjb| 

Awdm KZ…©K civgk© 
cÖ̀ vb Ki‡Z n‡e| 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK| 

H 

11 

evwl©K †Mvcbxq 
Aby‡e`b/cÖwZ‡e`b 
c~iY/wjLb 

Kg©KZ©v/Kg©Pvix 31 Rvbyqvwii g‡a¨ h_vh_fv‡e 
wba©vwiZ dig c~iY K‡i mswkøó 
BDAviwm cÖav‡bi wbKU 
Dc ’̄vcb Ki‡Z n‡e| 

ewY©Z mg‡qi g‡a¨ 
mswkøó mycvi-Gi wbKU 
Av‡e`b †cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 
A‡_©i cÖ‡qvRb 
nqbv| 

28 †deªæqvwii g‡a¨ 

12 

Z_¨ cÖ̀ vb/mieivn Kg©KZ©v/Kg©Pvix Awdm cÖav‡bi wbKU c~Y© bvg-
wVKvbvmn my¯úó Kvib D‡jøL 
K‡i wjwLZ Av‡e`b/`iLvlÍ 
Ki‡Z n‡e| 

ewY©Z mg‡qi g‡a¨ cÖ̀ vb 
†hvM¨ Z_¨ cÖ̀ vb/mieivn 
Ki‡Z n‡e| Z‡e wbR 
GLwZqvivaxb welq bv n‡j 
h_v ’̄v‡b Av‡e`‡bi  
civgk© cÖ̀ vb Ki‡Z n‡e|  

miKvwi †Kvbiƒc 
A‡_©i cÖ‡qvRb 
nqbv| 

m¤¢e n‡j Zvr¶wYK, bv n‡j 
m‡e©v”P 2( ỳB) Kvh©w`em 

 
(gvae P› ª̀ gRyg`vi) 

BÝUªv±i 
Dc‡Rjv wi‡mvm© †m›Uvi 

mxZvKzÐ,PÆMÖvg| 
‡Uwj‡dvb bs-3028-56263 


