
bvMwiK †mev mb` (Citizen’s Charter) 
                    Awdm, eywoPs, Kzwgjøv| 

 
 

µ: 

b 

‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ 

Ges 

cwi‡kva 

c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZcÖvß 

Kg©KZ©vi c`we, iæg 

b¤^i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi 

c`we, iæg b¤î, 

†Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj 

†Uwj‡dvb I 

B‡gBj 

(1) (2) (3) (4) (5) (6) (7) (8) 

01 

 

bZzb wk¶K‡`i 

GgwcI f~w³i Rb¨ 

KvMRcÎ †cÖiY 

 

05 w`b 

 

(       

             

cÖwZ †Rvo gv‡mi 

10-14Zvwi‡Li 

g‡a¨,        

               

06-10         

   ) 

 

 

* cÖwZôvb cÖavb KZ…©K Av‡e`bcÎ * Gg.wc.I f~w³ msµvšÍ Z_¨ QK * wkÿK/Kg©Pvix m¤úwK©Z Z_¨ 

* ms‡hvRbx-K (wb‡qvM Z_¨vejx) * wkÿK/Kg©Pvix Z_¨ weeiYx * bewbhy³ wkÿK/Kg©Pvix‡`i 

ms‡kvabx dig * cwÎKvi weÁwß *Gg.wcI. f~w³ Z_¨ QK * wek Kjvg QK * Qwe * wb‡qvM †evW© 

MV‡bi ‡iRy‡jkb * Zzjbvg~jK bv¤^vi d`© * wb‡qvM †ev‡W©i mycvwik * wb‡qvM I †hvM`vb cÎ * 

wbqwgZ KwgwUØviv wb‡qvM †ev‡W©i mycvwik Aby‡gv`b * mKj wkÿvMZ †hvM¨Zvi mb` * e¨vsK wnmve 

b¤^i Gi iwk` Kwc * ¯^xK…wZ bevq‡bi Kwc * KwgwU Aby‡gv`‡bi Kwc * ‡kl Gg.wc.I Kwc * 

me©‡kl †eZb we‡ji Kwc * Online gva¨‡g ‡Rjv wkÿv Awd‡m/                  এ †cÖiY 

1| Dc‡Rjv gva¨wgK wkÿv 

Awdm| 

2| www.emis.gov.bd 

3| www.memis.gov.bd 

 
 

 

 

- 

Dc     gva¨wgK      

       

useoburi@gmail.co

m  

 

02 wk¶K‡`i D”PZi 

†¯‹j, we,GW †¯‹j 

এ       I     

               

Rb¨ KvMRcÎ 

†cÖiY 

H 

* cÖwZôvb cÖavb KZ…©K Av‡e`bcÎ * wkÿK/Kg©Pvix Z_¨ weeiYx * †¯‹j cwieZ©b msµvšÍ Z_¨ QK 

* KwgwU Aby‡gv`‡bi Kwc * D”PZi †¯‹j I UvBg †¯‹j ms‡kvabx dig * ¯^xK…wZi Kwc * ‡¯‹j 

cwieZ©b msµvšÍ KwgwUi †iRy‡jkb * wb‡qvM I †hvM`vb cÎ * mKj wkÿvMZ ‡hvM¨Zvi mb` * 

cÖ_g I †kl Gg.wc.I Kwc * †kl †eZb we‡ji Kwc * Online gva¨‡g ‡Rjv wkÿv  Awd‡m †cÖiY  

bvg KZ©‡bi ‡ÿ‡Î -* cÖwZôvb cÖavb KZ…©K Av‡e`bcÎ * KwgwU Aby‡gv`‡bi Kwc * e¨vsK bb-Wªqvj 

mb`, c`Z¨vMcÎ/BDwc ‡Pqvig¨v‡bi g„Z…¨ mb`* Online gva¨‡g ‡Rjv wkÿv  Awd‡m †cÖiY 

1| Dc‡Rjv gva¨wgK wkÿv 

Awdm| 

2| www.dshe.gov.bd 
3| www.emis.gov.bd  

-  

 

03 cÖwZôv‡b wk¶K 

wb‡qvM wel‡q 

gZvgZ cÖ`vb 

ZvrÿwYK * me©‡kl Rbej KvVv‡gv †gvZv‡eK cÖvc¨Zv ¯^v‡c‡ÿ gZvgZ cÖ`vb Kiv nq|  
1| www.moedu.gov.bd 

2| www.shed.gov.bd 
 H 

 

04 wkÿK/Kg©Pvix 

wb‡qvM Kvh©µg 

(Gw›Uª †j‡fj Gi 

c` e¨ZxZ) 

Av‡e`b cÖvwßi 

ci n‡Z 7-10 

Kg© w`em 

* me©‡kl Rbej KvVv‡gv * c‡`i cÖvc¨Zv * weÁwßÕi kZ© †gvZv‡eK Av‡e`b * wjwLZ I †gŠwLK 

cixÿv MÖnY * GmGgwm eivii mycvwik cÖ`vb  www.dshe.gov.bd & 
www.dme.gov.bd 

-  

 

05 Dce„wË weZiY 
 

1 gvm 

* Dce„wË weZiY bxwZgvjv  *  wba©vwiZ di‡g Av‡e`b *  Av‡e`b hvPvB-evQvB * Dce„wË cÖKí 

Awd‡m †cÖiY * †gvevBj e¨vsK wnmve †Lvjv * Aa©evwl©K cÖwZ‡e`bmn mycvwik †cÖiY * e¨vsK KZ©©„K 

mswkøó wkÿv_©xi †gvevBj GK¨vD‡›U UvKv †cÖiY 

1| Dc‡Rjv gva¨wgK wkÿv 

Awdm| 

 
- 

Dc     gva¨wgK      

        

 

06 
webvg~‡j¨ cvV¨cy¯ÍK 

weZiY 
1 jv Rvbyqvix 

*  AvMvgx erm‡ii Pvwn`v cÖ¯‘yZ * cÖwZ ermi 1 jv Rvbyqvwi Zvwi‡L eB Drm‡ei gva¨‡g mKj wkÿv 

cÖwZôv‡b weZiY Kiv nq 

1| Dc‡Rjv gva¨wgK wkÿv 

Awdm| 

2| www.nctb.gov.bd 
 

- 

Dc     gva¨wgK      

        I Dc‡Rjv 

GKv‡WgxK mycvifvBRvi 

 

07 wkÿv cÖwZôvb cÖwZ Kg©w`em * GKv‡WwgK mycviwfkb * GgGgwm cwiexÿY * 11 `dv cwiexÿY I c~e©‡NvlYv e¨vwZ‡i‡K wkÿv 1| Dc‡Rjv gva¨wgK wkÿv - H  

http://www.emis.gov.bd/
http://www.dshe.gov.bd/


µ: 

b 

‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ 

Ges 

cwi‡kva 

c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZcÖvß 

Kg©KZ©vi c`we, iæg 

b¤^i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi 

c`we, iæg b¤î, 

†Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj 

†Uwj‡dvb I 

B‡gBj 

(1) (2) (3) (4) (5) (6) (7) (8) 

cwi`k©b cÖwZôvb cwi`k©b QK Awdm| 

2| www.dshe.gov.bd 

08 Aaxb Í̄ Kg©KZ©v/ 

Kg©Pvix GwmAvi 

AMÖvqb, wewfbœ 

cÖKvi QzwU 

gÄyi/AMÖvqb, 

e`jxi Av‡e`b 

AMÖvqb| 

02 Kg© w`e‡mi 

g‡a¨ 
* wba©vwiZ di‡g Av‡e`b * G.wm.Avi dig c~iY * Av‡e`b cÎ D×©Zb KZ©c‡ÿi wbKU †cÖiY| ww.forms.gov.bd - 

Dc     gva¨wgK      

       

 

09 Aaxb Í̄ Kg©KZ©v/ 

Kg©Pvix ågY 

fvZvi wej 

Aby‡gv`b 

02 Kg© w`e‡mi 

g‡a¨ 
* wba©vwiZ di‡g Av‡e`b * ågY fvZvi wej Aby‡gv`b *Av‡e`b cÎ D×©Zb KZ©c‡ÿi wbKU †cÖiY www.forms.gov.bd - H 

 

10 wRwcGd †_‡K FY 

MÖnY msµvšÍ 

Av‡e`b I wewfbœ 

cÖKvi AwMÖg gÄyix 

Av‡e`b AMÖvqb|  

01 Kg© w`e‡mi 

g‡a¨ 

* wba©vwiZ di‡g Av‡e`b *  wRwcGd †_‡K FY MÖn‡Yi Av‡e`b dig * wRwcGd FY gÄywii 

Av‡e`b cÎ D×©Zb KZ©c‡ÿi wbKU †cÖiY *  Dc‡Rjv gva¨wgK wkÿv Awd‡mi Kg©Pvix‡`i wRwcGd 

FY gÄywii Av‡`k cÖ`vb 

www.forms.gov.bd - H 

 

11 gva¨wgK wk¶v 

msµvšÍ wewfbœ Z_¨ 

cÖ`vb (Z_¨ 

AwaKvi AvBb 

2009 †gvZv‡eK) 

Av‡e`b 

‡gvZv‡eK 
* wba©vwiZ dig cyiY  *©  www.infocom.gov.bd 

Z_¨ 

AwaKvi 

AvBb 

2009 

†gvZv‡eK 

Dc     gva¨wgK      

        I Dc‡Rjv 

GKv‡WgxK mycvifvBRvi 

 

12 D×©Zb KZ…©c‡ÿi 

wb‡`©‡k I 

Awf‡hv‡Mi wfwË‡Z 

Z`šÍKiY 

wba©vwiZ mg‡qi 

g‡a¨  

* m‡iRwg‡b Z`šÍc~e©K D×©Zb KZ©c‡ÿi wbKU cÖwZ‡e`b †cÖiY I Awf‡hv‡Mi †cÖwÿ‡Z Z`šÍc~e©K 

wb®úwËKiY 
- - H 

 

13 ¯‹vDU/Mvj© MvBWm 

msµvšÍ 
- * RvZxqfv‡e wba©vwiZ mgqm~Px †gvZv‡eK ¯‹vDU/Mvj© MvBWm cwiPvwjZ nq - - H 

 

14 wkÿK/wkÿv 

cÖwZôvb ïgvix 10 Kg© w`em 

* AbjvB‡b wba©vwiZ Rixc dig/dig¨vU cyiY *  dig¨vU cyi‡Yi AbjvBb wj¼ AewnZKiY 

*Z‡_¨i hvPvB-evQvB * Online Gi gva¨‡g e¨vb‡eBm  Awd‡m †cÖiY  

 

1. www.banbeis,gov,bd  - H 

 

15 AwZwi³ ‡kÖwY kvLv 

†Lvjv msµvšÍ  
Av‡e`b cÖvwßi 

ci 7-10 Kg© 

w`em 

* cÖwZôvb cÖav‡bi Av‡e`b * m‡iRwgb wba©wiZ  dig/Q‡Ki Z_¨ msMÖnKiY * Z‡_¨i mZ¨Zv 

hvPvB-evQvB I cÖ‡qvRbxqZv wba©viY * KwgwUi mfv I mycvwik cÖbqY  * Av‡e`b cÎ gvDwk eivei 

†cÖiY| 

1| www.moedu.gov.bd 
2| www.shed.gov.bd 

- 

1. Dc     gva¨wgK 

            

2. wkÿv gš¿Yvjq MwVZ 

KwgwU 

 

 

http://www.banbeis,gov,bd/


 

 

 

 


