
Dc‡Rjv f‚wg Awdm 

mivBj,eªvþYevwoqv 

bvMwiK mb`/‡mev cÖ`vb cÖwZkÖæwZ 

(Citizen Charter) 
 

µwgK 

bs 

cÖ‡`q †mevi 

weeiY 

 Av‡e`‡bi Rb¨ cÖ‡qvRbxq 

KvMRcÎ /wba©vwiZ cÖwµqv 

‡mevi wba©vwiZ 

g~j¨ 

‡mev cÖv‡bi 

Rb¨ wba©vwiZ 

mgq mxgv 

mswkøó bvg  `vwqZ¡ cÖvß 

Kg©KZ©v Kg©Pvix 

‡mev cÖ`vbKvix 

Kg©KZ©v 

1| bvgRvix/LvwiR

/wgD‡Ukb 

1. 20/- (wek) UvKv g~‡j¨i †KvU© 

wd  

2. me©‡kl gvwj‡Ki bvgxq LwZqvb 

3. µqm~‡Î gvwjK n‡j g~j `wj‡ji 

mvwU©dv‡qW Kwc/ d‡UvKwc 4. e›Ub 

bvgv / ev‡Uvqviv `wjj (cÖqvR¨ 

†ÿ‡Î)  

5. fvqv/wcU `wj‡ji d‡UvKwc  

6. Av`vj‡Zi ivq/ wWµx gva¨‡g 

Rwgi gvwjKvbv jvf Ki‡j, D³ 

iv‡qi mvwU©dvBU / d‡UvKwc  

7. PjwZ e½v‡ãi (evsjv m‡bi 

avh©K…Z f‚wg DbœqbKi ev LvRbv 

cÖ̀ v‡bi iwk`  

8. Abvw`K 3gv‡mi g‡a¨ Bm ÿK…Z 

g~j Iqvwik mb`  

9. Av‡e`bKvixi GK Kwc cuvm‡cvU 

mvB‡Ri Qwe  

10. RvZxq cwiPqcÎ/ bvMwiZ¡ 

mb`/ cvm‡cvU  Gi mZ¨vwqZ¡ 

d‡UvKwc 

1150/- 

(GKnvRvi 

GKkZ cÂvk) 

UvKv| (bvgRvix 

†KBm Aby‡gv`b 

n‡j) wWwmAv‡ii 

gva¨‡g Rgv w`‡Z 

n‡e| 

45/-

(cqZvwjøk) 

Kvh©w`em 

bvgRvix 

kvLv 

bvwRi Kvg 

†Kwkqvi/Rgv 

mnKvwi 

mnKvix 

Kwgkbvi (f‚wg) 

2. K…wl Lvm Rwg 

e‡›`ve Í̄ 

wba©vwiZ di‡g Av‡e`b Ki‡Z 

n‡e| Av‡e`‡bi ms‡M f‚wgnxb 

mb`, RvZxq cwiPqcÎ, bvMwiZ¡ 

mb` Ab¨vb¨ cÖ‡qvRbxq KvMRcÎ 

Rgv w`‡Z n‡e| mswkøó Dc‡Rjv 

KwgwUi mycvwi‡ki Av‡jv‡K †Rjv 

KwgwU e‡›`ve Í̄ Aby‡gv`‡bi e¨e¯’v 

wb‡eb| 

UvKv jM‡e bv Lvm Rwg I 

Rwic kvLv 

mswkøó 

mv‡f©qvi/ 

Kvbyb‡Mv 

mswkøó 

mv‡f©qvi/ 

Kvbyb‡Mv| 

mnKvix 

Kwgkbvi (f‚wg) 

Ges Dc‡Rjv 

wbe©vnx Awdmvi 

3. A-K…wl Lvm 

Rwg e‡›`ve¯Í 

20/- UvKv g~‡j¨i †KvU© wd mn 

‡Rjv cÖkvmK eive‡i Av‡e`b 

Ki‡Z n‡e| Av‡e`‡bi ms‡M 1995 

mv‡ji A-K…wl Lvm Rwg e‡›`ve¯Í 

wbwZgvjv kZ©vw` c~iY K‡i 

cÖ‡qvRbxq mKj KvMRcÎ Rgv 

w`‡Z n‡e| 

miKvi KZ©„K 

wba©vwiZ (Rwgi) 

g~j¨ cwi‡kva 

Ki‡Z n‡e| 

01 gvm n‡Z 

01 eQi 

 Lvm Rwg 

I Rwic 

kvLv 

mswkøó 

mv‡f©qvi/ 

Kvbyb‡Mv 

mnKvix 

Kwgkbvi (f‚wg) 

Ges Dc‡Rjv 

wbe©vnx Awdmvi 

4. nvU evRv‡ii 

GKmbv 

jvB‡mÝ  

20/ UvKv g~‡j¨i †KvU© wdmn 

wba©vwiZ di‡g Av‡e`b Ki‡Z n‡e 

miKvi wba©vwiZ 

bevqb wd 

cwi‡kva Ki‡Z 

n‡e| 

m¤¢ve¨ ¯̂íZg 

mg‡q 

mvqivZ I 

†bRviZ 

kvLv 

bvwRi Kvg 

†Kwkqvi 

mnKvix 

Kwgkbvi (f‚wg) 

5. Rjgnvj 

BRviv 

cÖwZ evsjv bee‡l©i c~‡e© Rjgnvj 

BRvivi Rb¨ cwÎKvq weÁwß cÖKvk 

Kiv nq| weÁwßi Av‡jv‡K wba©vwiZ 

di‡g cÖ‡qvRbxq KvMR cÎ mn 

Av‡e`b Ki‡Z nq | mswkøó 

Dc‡Rjv KwgwU †hvM¨Zg 

Av‡e`bKvix‡K wewa †gvZv‡eK 

BRviv cÖ`vb K‡i _v‡K| 

WvK g~j¨mn 

AwZwi³ 15% 

f¨vU I 5% 

AvqKi cwi‡kva 

Ki‡Z n‡e| 

 AvB‡b 

wba©vwiZ mg‡q  

mg‡q 

mvqivZ I 

†bRviZ 

kvLv 

bvwRi Kvg 

†Kwkqvi 

mnKvix 

Kwgkbvi (f‚wg) 

6. AvkÖqY/ 

Avevmb Av`k© 

MÖvg, ¸”QMÖvg 

cÖK‡í 

f‚wgnxb‡`i 

c~Y©evmb 

weÁwß cÖKv‡ki ci wba©vwiZ di‡g 

Av‡e`b Ki‡Z n‡e| Av‡e`‡bi 

ms‡M f‚wgnxb mb`, RvZxq 

cwiPqcÎ, bvMwiKZ¡ mb` I 

weÁwßi wb‡`©k g‡Z Ab¨vb¨ 

cÖ‡qvRbxq KvMRcZ Rgvw`‡Z 

n‡e| 

‡KvU© wd jvM‡e 

bv| 

01 gvm n‡Z 

01 eQi 

Lvm Rwg I 

Rwic kvLv 

 mswkøó 

mv‡f©qvi/ 

Kvbyb‡Mv| 

mnKvix 

Kwgkbvi (f‚wg) 

Ges Dc‡Rjv 

wbe©vnx Awdmvi 

7. Awc©Z m¤úwËi 

jxR cÖ`vb/ 

bevqb 

 h_vmg‡q 20/- (wek) UvKv g~‡j¨i 

†KvU© wdmn wba©vwiZ di‡g Av‡e`b 

Ki‡Z n‡e| 

 †k¨Yx wfwËK 

miKvi wba©vwiZ 

nv‡i 

1gvm n‡Z 15 

w`b 

mvaviY 

kvLv  

cÖavb mnKvix mnKvix 

Kwgkbvi (f‚wg) 

Ges Dc‡Rjv 

wbe©vnx Awdmvi 

8. mvwV©wd‡KU 

gvgjvi 

Kvh©µg 

‡bvwU‡k `vexK…Z e‡Kqv A_© 

cwi‡kva Ki‡j mvwU©wd‡KU gvgjv 

Ae¨vnwZ cvIqv hv‡e| 

‡bvwU‡k D‡jøwLZ 

A_© (my`mn 

e‡Kqv) 

01 gvm n‡Z 

03 w`b 

mvwU©wd‡KU 

kvLv 

 mvwV©wd‡KU 

mnKvix 

mnKvix 

Kwgkbvi (f‚wg) 



 

 

 

7. Awc©Z m¤úwËi 

jxR cÖ`vb/ 

bevqb 

 h_vmg‡q 20/- (wek) UvKv g~‡j¨i 

†KvU© wdmn wba©vwiZ di‡g Av‡e`b 

Ki‡Z n‡e| 

 †k¨Yx wfwËK 

miKvi wba©vwiZ 

nv‡i 

1gvm n‡Z 15 

w`b 

mvaviY 

kvLv  

cÖavb mnKvix mnKvix 

Kwgkbvi (f‚wg) 

Ges Dc‡Rjv 

wbe©vnx Awdmvi 

8. mvwV©wd‡KU 

gvgjvi 

Kvh©µg 

‡bvwU‡k `vexK…Z e‡Kqv A_© 

cwi‡kva Ki‡j mvwU©wd‡KU gvgjv 

Ae¨vnwZ cvIqv hv‡e| 

‡bvwU‡k D‡jøwLZ 

A_© (my`mn 

e‡Kqv) 

01 gvm n‡Z 

03 w`b 

mvwU©wd‡KU 

kvLv 

 mvwV©wd‡KU 

mnKvix 

mnKvix 

Kwgkbvi (f‚wg) 

9. wgm †KB‡mi 

gva¨‡g wewea 

wel‡qi 

cÖwZKvi cÖ`vb 

20/- (wek) UvKv g~‡j¨i †KvU© wd 

mn wK cÖwZKvi Pvb, Zv ¯úó fv‡e 

D‡jøL c~e©K Av‡e`b Ki‡Z n‡e| 

Av‡e`‡bi ms‡M RvZxq cwiPq cÎ 

I 1 Kwc cvm‡cvU Av‡ii Qwemn hv 

jvM‡et  

(K) Av`vj‡Zi ivq/ wWwµi gva¨‡g 

†iKW© ms‡kvab PvB‡j D³ iv‡qi 

mvwU©dv‡qW/ d‡UvKwc,  

(L) Ab¨vb¨ †ÿ‡Î Av‡e`‡bi 

Av‡jv‡K cÖ‡qvRbxq mKj KvMR 

cÎ|  

(K) †iKW© 

ms‡kvab wd« 

eve`- 1150/- 

&(GK nvRvi 

GKkZ cÂvk ) 

UvKv|  

L) Ab¨vb¨ †ÿ‡Î 

†Kvb wd« jvM‡e 

bv|  

01 gvm n‡Z 

03 gvm †Km 

†f‡` 

cÖ‡qvRbxq 

mgh|  

mvaviY 

kvLv  

cÖavb mnKvix  mnKvix 

Kwgkbvi (f‚wg) 

10 cyivZb 

bvgRvix 

†K‡mi 

Aby‡gvw`Z 

LwZqvb cÖ̀ vb  

20/- (wek) UvKv g~‡j¨i †KvU© wd 

mn Av‡e`b Ki‡Z n‡e| †Km bw_ 

msiwÿZ _vKv mv‡c‡ÿ LwZqvb 

cÖ̀ vb Kiv n‡e|  

miKvi KZ…©K I 

wba©vwiZ †KvU© wd  

01 gvm n‡Z 

07 w`b|  

†bRviZ 

kvLv  

bvwRi/Kvg 

K¨vwkqvi  

mnKvix 

Kwgkbvi (f‚wg) 

11 wgm †K‡mi 

Rv‡e`v bKj 

cÖ̀ vb|  

20/- (wek) UvKv g~‡j¨i †KvU© wd 

Ges †Wwg/dwiI mn Av‡e`b Ki‡Z 

n‡e|  

‡Kvb LiP jvM‡e 

bv|  

01 gvm n‡Z 

07 w`b|  

†bRviZ 

kvLv  

bvwRi/Kvg 

K¨vwkqvi  

mnKvix 

Kwgkbvi (f‚wg) 

 

 

* DËg ‡mev †c‡Z †h †Kvb Av‡e`b cyY© bvg wVKvbv mn †gvevBj/‡Uwj‡dvb b¤̂i D‡jøL Kiæb|  

* †dBmey‡K Dc‡Rjv f‚wg Awdm, mivBj, eªvþYevwoqv †cBRwU‡Z f‚wg Awd‡mi wewfbœ †mev wel‡q Avcbvi MVbg~jK gZvgZ, civgk© ev Awf‡hvM Zz‡j 

aiæb|  

h_vh_fv‡e KvwOÍZ †mev bv †c‡j †hvMv‡hvM Kiæb- 

 

mnKvix Kwgkbvi (fzwg)|  

mivBj, eªvþYevwoqv| 

‡dvb t 08527-56058  

Dc‡Rjv wbev©nx Awdmvi  

mivBj, eªvþYevwoqv| 

‡dvb t 08527-56007 

AwZwi³ †Rjv cÖmvkK (ivR¯̂)  eªvþYevwoqv| 

‡dvb t 0851-57715 

†Rjv cÖmvkK,   eªvþYevwoqv| 

B-‡gBj t  

dcbrahnanbaria@mopa.govbd 

 

 

 

 

 

 

 


