
MYcÖRvZš¿x evsjv‡`k miKvi 

‡Rjv cÖvwYm¤ú` Kvh©vjq, 

K·evRvi| 

 

†mev cÖ`vb cÖwZkÖæwZ(Citizen`s Charter) 

wfkb t mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb | 

wgkb t cÖvwY ¯̂v ’̄¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v cyiY| 

1 2 3 4 5 6 7 8 

µwgK ‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ Ges 

cwi‡kv‡ai c×wZ 

kvLvi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi 

c`we,iæg 

b¤^i,‡Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

Ea©Zb Kg©KZ©vi 

c`we,iæg b¤î, 

†Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

1 Rbmvavi‡Yi Awf‡hvM 

MÖnY I wb®úwËKiY 

3 w`b wjwLZ/ †gŠwLK Av‡e`b wjwLZ/‡gŠwLK 

‡Rjv cÖvwYm¤ú` 

Awdm 

webvg~‡j¨ ‡Rjv cÖvwYm¤ú` 

Awdmvi,K·evRvi| 

0341-63627 

dlocox2017@ 

gmail.com 

‡Rjv cÖvwYm¤ú` 

Awdmvi,K·evRvi| 

0341-63627 

dlocox2017@ 

gmail.com 

2 wefvMxq civgk© cÖ`vb 30 wgwbU ‡Rjv cÖvwYm¤ú` Awd‡m 

AvMgb I civgk© MÖnY 

Awd‡m Dcw ’̄Z nIqv H H H 

3 Mevw`cï I nuvm-gyiwMi 

Lvgvi †iwR‡÷ªkb 

7-15 w`b Dc‡Rjv cÖvwYm¤ú` 

Awdmv‡ii gva¨‡g 

wba©vwiZ Av‡e`b dig 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` Awdm 

miKvwi wba©vwiZ 

wd(mshy³ ZvwjKv) 

H H 

4 Dc‡Rjv mg~‡n wUKv, 

Jlamn Ab¨vb¨ 

DcKiYvw` h_vmg‡q 

mieivn 

1 w`b Dc‡Rjv cÖvwYm¤ú` 

Awd‡mi Pvwn`v cÎ 

mswkøó Dc‡Rjv 

cÖvwYm¤ú` Awdm 

miKvwi wewa 

Abyhvqx 

H H 

5 cÖvK…wZK `~‡hv©MKvjxb 

Riæix †mev cÖ`vb 

1-7 w`b AMÖvwaKvi ZvwjKv 

†gvZv‡eK 

`yM©Z GjvKvq  

webvg~‡j¨ wPwKrmv I 

wUKv`vb K¨v¤ú 

cwiPvjbv Ges cÖvß 

webvg~‡j¨ H H 



ÎvY weZiY 

6 Rbmvavi‡Yi gv‡S DbœZ 

cÖhyw³ weZiY 

6-12 gvm cÖhyw³ WKz‡g›U mswkøó 

cÖwkÿY gwWDj 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` Awdm 

H H H 

 

 

7 K…lK/Lvgvix cÖwkÿY 1-3 w`b Dc‡Rjv cÖvwYm¤ú` 

Awdm n‡Z cÖvß ZvwjKv 

Abyhvqx 

Dc‡Rjv cÖvwYm¤ú` 

Awdmmg~n 

H H H 

8 cï Lv`¨ •Zwi (K¨vUvMwi 1 

I 2) Gi Av‡e`b MÖnY 

cï Lv`¨ weµq (K¨vUvMwi-

3) Gi jvB‡mÝ cÖ`vb 

30 w`b Dc‡Rjv cÖvwYm¤ú` 

Awdmv‡ii gva¨‡g 

wba©vwiZ Av‡e`b dig 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` Awdm 

miKvwi wba©vwiZ 

wd(mshy³ ZvwjK) 

H H 

 

‡mev cÖ`vbKvix t †Rjv cÖvwYm¤ú` Awdmvi, K·evRvi| †dvb t 0341-63627 

‡mev cÖ`vbKvix n‡Z h_vmg‡q †mev bv †c‡j hvi mnvqZv PvB‡eb 

DccwiPvjK,wefvMxq cÖvwYm¤ú` `ßi,PÆMÖvg wefvM,PÆMÖvg| †dvb : 031-659168 

 

 

 

Citizen`s Charter 


