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MYcÖRvZš¿x evsjv‡`k miKvi 

wefvMxq mgevq `ßi 

PÆMÖvg 

www.coop.chittagongdiv.bd 
iƒcKí  t ‡UKmB mgevq, ‡UKmB Dbœqb| 

 

Awfjÿ¨ t mgevqx‡`i mÿgZv e„w× Ges D‡`¨v³v m„wói gva¨‡g K…wl, AK…wl, Avw_©K I †mevLv‡Z †UKmB mgevq M‡o †Zvjv| 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
[cÖkvmwbK Dbœqb msµvšÍ mwPe KwgwU KZ…©K Aby‡gvw`Z gvV ch©v‡qi †mev cÖ`vb cÖwZkÖæwZ (wmwU‡Rbm& PvU©vi) Gi di‡gU Abyhvqx] 

 

µt 

bs 

‡mevi bvg ‡mev cÖ`v‡b m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©vi c`we, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

01 mgevq mwgwZi wbeÜb cÖ`vb Av‡e`b cÖvwßi 60 (lvU) 

w`‡bi g‡a¨ 

Av‡e`b dig (dig-1) (wewa-5 `ªóe¨), b~¨bZg 20 (Kzwo) Rb m`‡m¨i 

RvZxqZv mb`/RvZxq cwiPqcÎ, m`¨‡Zvjv cvm‡cvU© mvBR Qwe (cÖ‡Z¨‡Ki), 

mvsMVwbK mfvi Kvh©weeiYx, Rgv-LiP wnmve weeiYx Ges m`m¨M‡Yi RgvK…Z 

†kqvi I mÂq Avgvb‡Zi ZvwjKv, cieZ©x `yB eQ‡ii evwl©K ev‡RU (g~jabx I 

ivR¯^) cÖv°jb, Awdm fvovi Pzw³cÎ, ¯’vbxq RbcÖwZwbwa KZ©„K mwgwZi Awdm 

fvovi m¤úK©xq cÖZ¨qbcÎ, mgevq mwgwZ AvBb I wewagvjv cÖwZcvjb msµvšÍ 

A½xKvibvgv, e¨vswKs Kvh©µg bv Kivi wel‡q A½xKvibvgv, cÖ¯ÍvweZ Dc-

AvB‡bi 03 (wZb) Kwc, wbeÜb wd I f¨vU cwi‡kv‡ai Pvjvb Kwc, wbeÜb c~e© 

cÖwkÿY| 

Dc‡Rjv 

mgevq 

Kvh©vjq/‡Rjv 

mgevq 

Kvh©vjq/ 

wefvMxq mgevq 

Kvh©vjq 

wbeÜb wd Ges f¨vU t 

RvZxq mgevq mwgwZi †ÿ‡Î 5000/- UvKv, †K› ª̀xq 

mgevq mwgwZi †ÿ‡Î 1000/- UvKv, Ab¨vb¨ cÖv_wgK 

mgevq mwgwZi †ÿ‡Î 300/- UvKv I `vwi ª̀ we‡gvP‡bi 

AvIZvq mgevq mwgwZ wbeÜ‡bi †ÿ‡Î 50  UvKv wbeÜb 

wd Ges wba©vwiZ wbeÜb wd Gi Dci 15% nv‡i f¨vU 

‡UªRvix Pvjvb g~‡j miKvix †KvlvMv‡i (¯’vbxq †mvbvjx 

e¨vs‡K) cwi‡kva‡hvM¨| 

hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 

02 mgevq mwgwZi Dc-AvBb 

ms‡kvab 

Av‡e`b cÖvwßi 60 (lvU) 

w`‡bi g‡a¨ 

01. Av‡e`b dig (dig-4) {wewa-9(2) ª̀óe¨} 

02. cÖ¯ÍvweZ Dc-AvBb/Dc-AvB‡bi ms‡kvabx mg~n| 

03. e¨e ’̄vcbv KwgwUi mfv I mvaviY mfvi Kvh©weeiYx Ges mvaviY 

m`m¨M‡Yi AbyK~‡j ‡cÖwiZ †bvwUk| 

Dc‡Rjv 

mgevq 

Kvh©vjq/‡Rjv 

mgevq 

Kvh©vjq/ 

wefvMxq mgevq 

Kvh©vjq 

cÖ‡hvR¨ b‡n hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 

03 mgevq mwgwZi wbixÿv m¤úv`b mswkøó A_© eQ‡ii RyjvB gvm 

n‡Z gvP© gvm ch©šÍ (09 gvm) 

 

 

 

01.mgevq mwgwZi wnmve weeiYxmg~n 

 (†iIqvwgj, µq-weµq wnmve (cÖ‡hvR¨ †ÿ‡Î), jvf-ÿwZ wnmve, 

DØ„ËcÎ, bM` cÖevn weeiYx I †bvUvsk)| 

02.†jb‡`b msµvšÍ hveZxq LvZvcÎ I ¯’vei-A¯’vei m¤úwËi `wjjcÎ 

(cÖ‡hvR¨ †ÿ‡Î)| 

03.mwgwZi mfvi Kvh©weeiYx mg~n| 

mswkøó mgevq 

mwgwZi 

Kvh©vjq mg~n 

bxU jvf n‡j t 

   K)wbixÿv wd Ges f¨vUt cÖ‡Z¨K mgevq mwgwZi  

evwl©K bxU gybvdv ev Dnvi As‡ki Rb¨ 10% nv‡i 

cÖv_wgK mgevq mwgwZi †ÿ‡Î m‡e©v”P 10,000/- (`k 

nvRvi) UvKv Ges †K› ª̀xq mgevq mwgwZi †ÿ‡Î m‡e©v”P 

30,000/- (wÎk nvRvi) UvKv wbixÿv wd Ges wbixÿv wd 

hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 
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04.AwWU Awdmvi KZ©„K PvwnZ Ab¨vb¨ ‡iKW©cÎ (cÖ‡hvR¨ †ÿ‡Î) |  

 

Gi Dci 15 % nv‡i f¨vU ‡UªRvix Pvjv‡bi gva¨‡g 

miKvix †KvlvMv‡i (¯’vbxq †mvbvjx e¨vs‡K) 

cwi‡kva‡hvM¨| 

    L) mgevq Dbœqb Znwej t cÖ‡Z¨K mgevq mwgwZi 

evwl©K  bxU gybvdvi Dci 3% nv‡i mgevq Dbœqb Znwej 

ewY©Z wk‡ivbv‡g Ò‡Kv-Acv‡iwUf †W‡fjc‡g›U dvÛ- 

PÆMÖvg wefvM, mÂqx wnmve bs-0310129156, RbZv 

e¨vsK wjt, k¨vgjx kvLv, XvKv AbyK~‡j wWwW Gi gva¨‡g 

cwi‡kva‡hvM¨| 

04 we‡iva  wb®úwË we‡iva/ Awf‡hvM `v‡q‡ii 

60 (lvU) w`‡bi g‡a¨ 

01. we‡ivaxq welq m¤ú‡K© GKwU weeiYx ev cÖwZ‡e`b| 

02. Awf‡hvM mswkøó †iKW©cÎvw`i Abywjwc| 

wb‡¤œ ewY©Z mgqmxgvi g‡a¨ Av‡e`b `vwLj Kwi‡Z nB‡e : 

   wbe©vP‡bi †ÿ‡Î wbe©vP‡bi djvdj cÖKvk ev †NvlYvi cieZ©x 30 

(wÎk) w`‡bi g‡a¨ ev Ab¨vb¨ †ÿ‡Î , D³ we‡iv‡ai KviY D™¢e nIqvi 

cieZ©x 180 (GKkZ Avwk) w`‡bi g‡a¨| 

†KvU© wd mn 

mv`v KvM‡R 

Av‡e`b 

‡KvU© wd 100 (GKkZ) UvKv| hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 

05 mgevq mwgwZi AšÍe©Z©x 

e¨e ’̄vcbv KwgwU wb‡qvM 

KwgwUi †gqv` DËx‡Y©i 

cici 

mswkøó mwgwZi mfvi wm×všÍmn mv`v KvM‡R Av‡e`b I Dc‡Rjv/‡Rjv 

mgevq Awdmv‡ii mycvwik| 

Dc‡Rjv 

mgevq 

Kvh©vjq/‡Rjv 

mgevq Kvh©vjq 

cÖ‡hvR¨ b‡n hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 

06 mgevq mwgwZi wbe©vPb 

cwiPvjbv KwgwU wb‡qvM 

wbe©vPb Abyôv‡bi Kgc‡ÿ 

45 w`b c~‡e© 

mswkøó mwgwZi mfvi wm×všÍmn mv`v KvM‡R Av‡e`b I Dc‡Rjv/‡Rjv 

mgevq Awdmv‡ii mycvwik| 

mv`v KvM‡R 

Av‡e`b 

cÖ‡hvR¨ b‡n hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 

  

07 

mgevq mwgwZ AvBb 2001 

(ms‡kvwaZ 2013) Gi 49 

avivq mwgwZi Z`šÍ m¤úv`b 

 

 

 

Z`šÍ cÖ`vbKvix KZ„©c‡ÿi 

cÖ`Ë mgqmxgvi g‡a¨ 

Z`šÍ msµvšÍ mwgwZi LvZvcÎ I Ab¨vb¨ †iKW©cÎ| 

wb‡¤œewY©Z †ÿ‡Î Z`šÍ Kiv hv‡e t 

01. A_© mieivnKvix cÖwZôv‡bi Av‡e`b 

02. e¨e ’̄vcbv KwgwUi 1/3 As‡ki Av‡e`b 

03. mwgwZi ‡gvU m`‡m¨i 10% m`‡m¨i Av‡e`b 

04. wbixÿv cÖwZ‡e`‡bi mycvwik 

05. wbeÜ‡Ki Aat¯Íb †Kvb Kg©KZ©vi mycvwikK…Z mywbw ©̀ó wi‡cv‡U©i 

†cÖwÿ‡Z 

mswkøó M‡Yi 

Av‡e`b 

cÖ‡hvR¨ b‡n hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 

08 mgevq mwgwZi Znwej ZQiƒc 

wel‡q mgevq mwgwZ AvBb 

2001 (ms‡kvwaZ 2013) Gi 

83 avivq `vq wba©viY 

 

`vq wba©viY cieZ©x 120 

(GKkZ wek) w`‡bi g‡a¨ 

Av`vq‡hvM¨| 

Znwej ZQiƒc msµvšÍ mwgwZi LvZvcÎ I Ab¨vb¨ †iKW©cÎ| 49 avivq 

m¤úvw`Z Z`šÍ 

cÖwZ‡e`‡bi 

wfwË‡Z 

cÖ‡hvR¨ b‡n hyM¥ wbeÜK 

wefvMxq mgevq `ßi 

PÆMÖvg wefvM, PÆMÖvg| 

‡Uwj‡dvb t 031-618695 

B-‡gBj t 

jrofficectg@yahoo.com 

wbeÜK I gnvcwiPvjK 

mgevq Awa`ßi, XvKv| 

‡Uwj‡dvb t 02-9141131 

B-‡gBj t  

coop_bangladesh@yahoo.

com 
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